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Research Background

� Mt Coot-tha is Brisbane’s largest natural area with 1500 hectares of open eucalypt forest boasting a variety of 
recreational trails, spectacular views, picnic facilities, and seasonal creeks and waterfalls.

� To manage the variety of recreational activities popular in the Forest, Brisbane City Council introduced the Mt 
Coot-tha Forest Management Plan in 2003.  The plan aims to establish a network of tracks with designated uses 
such as pedestrian, mountain biking and shared zones.

� One of the objectives of the Management Plan was to “identify opportunities for mountain bike riders to pursue this 
activity without compromising the Forest’s natural, cultural and social values or safety of Forest visitors.”

� There have been concerns raised that mountain bike riding in the forest is not environmentally sustainable and 
causing damage to the delicate environment.  There are also safety concerns with many families making use of the 
picnic facilities and walking tracks.

� To manage these concerns the Mt Coot-tha Trail Care Program was formed in 2004.  Volunteers from the cycling 
community have been appointed to manage trails designated for mountain bike use.  The issue has gained recent 
publicity with the Trail Care Program featuring on the ABC’s Stateline in June 2006.

� In 2005, AC Nielsen conducted intercept surveys at the Simpson Falls and JC Slaughter Falls picnic areas to 
gauge visitor satisfaction with the management of the Forest.  The Brisbane City Council is seeking to perform 
further intercept surveys similar to the 2005 study.
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Research Objectives

� The primary objective of the research was to:

� The specific research objectives were to:

� Identify the demographic profile of recreational visitors to Mt Coot-tha Forest
� Develop an activity profile of recreational visitors to Mt Coot-tha Forest
� Establish user satisfaction with facilities at Mt Coot-tha Forest
� Identify areas of potential improvement in relation to mountain bike riding in the Forest
� Identify perceptions of safety from other users of the Forest
� Understand community views regarding the Mt Coot-tha Trail Care Program.
� Identify awareness of biological diversity 
� Understand perceptions of environmental impact associated with recreational activities

Identify the perceptions and attitudes of visitors to Mt Coot-tha regarding mountain bike 
riding at Mt Coot-tha Forest and also to gauge the perceptions and attitudes of residents in 

the surrounding area to activities in Mt Coot-tha.



5

Research Methodology

The scope of the research involved two surveys
� A parks user survey
� A local area residents survey

Parks User Survey
� A random sample of 67 park users was selected from two areas:

� Gap Creek Area (n=36)
� Simpson Falls Picnic area (n=31)

� The minimum quota of 30 Mountain Bike riders was surpassed with n=33 riders completing the survey.  The 
majority of the bike riders came from Gap Creek Reserve.

� A team of two interviewers worked over the weekend of Saturday July 29 and Sunday July 30.  
� On Saturday morning the team started at Gap Creek Reserve at approximately 8am and moved to Simpson 

Falls to interview between 10am – 2pm.  
� On Sunday interviewers were stationed at Simpson Falls from 8am in the morning and then moved to Gap 

Creek Reserve for the lunch / afternoon session (10.30am – 2pm).
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Research Methodology

Local Residents Survey
� A Telephone survey was conducted with n=150 local residents living in:

� Brookfield
� Kenmore Hills
� Chapel Hill

� Residents were screened to have lived in the area for at least 2 years to ensure that they were familiar with the 
area and the park.

� A random sample of households within the specified catchments was contacted. 
� Fieldwork was conducted from Friday July 28 to Sunday July 30.

� Toowong
� Bardon
� The Gap
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Sample Profile
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Sample Profile
Age

Residents               
n=150

Park Users               
n=67

15 to 19 years 3% 7%
20 to 24 years 6% 13%
25 to 34 years 12% 36%
35 to 44 years 24% 27%
45 to 54 years 24% 12%
55 to 64 years 19% 4%
65+ years 12% 0%

Gender
Residents               

n=150
Park Users               

n=67
Male 49% 64%
Female 51% 36%

Household Structure
Residents               

n=150
Park Users               

n=67
Couple with no children 21% 34%
Couple family with children under 15 at home 29% 22%
Couple family with chidren 15 and over at home 23% 4%
Couple family with no children at home 13% 4%
Single parent with children under 15 at home 1% 1%
Single parent with children 15 and over at home 1% 0%
Single person household 7% 13%
Group household 5% 19%

� Most park users interviewed were under 45 years (56%), contrasting with residents who were typically 
over this age (55%). There is a pronounced male skew amongst park users; bike riders are typically male
(84%).

� Residents are most commonly from family situations (67%) whereas most park users interviewed were 
from households without children (66%).
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Residents Survey
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Age, Gender & Household Structure

Age
Total Residents               

n=150
Mountain Bikers               

n=24*
15 to 19 years 3% 8%
20 to 24 years 6% 0%
25 to 34 years 12% 8%
35 to 44 years 24% 46%
45 to 54 years 24% 25%
55 to 64 years 19% 13%
65+ years 12% 0%

Gender
Residents               

n=150
Mountain Bikers               

n=24*
Male 49% 67%
Female 51% 33%

Household Structure
Residents               

n=150
Mountain Bikers               

n=24*
Couple with no children 21% 17%
Couple family with children under 15 at home 29% 46%
Couple family with chidren 15 and over at home 23% 21%
Couple family with no children at home 13% 8%
Single parent with children under 15 at home 1% 0%
Single parent with children 15 and over at home 1% 0%
Single person household 7% 4%
Group household 5% 4%

� *Mountain Bike riders identified amongst nearby residents were more likely to be:
� Male (67%)
� From couple families with children under 15 at home (46%)
� Aged between 35 and 44 years (46%)

Residents Survey
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Distance and Duration of Residence
QA1 How long you have lived in the suburb 

you are in now?
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Q12 Approximately how far do you live from Mt. Coot-tha forest? 

� Four in ten nearby residents have been living in their current suburb for more than 10 years.

Base: Total Residents (n=150)
Single response.

Residents Survey
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Recreational Activities 

QA2 Which of these activities, if any, do you or any members of your household regularly undertake?

Base: Total Residents (n=150)
Multiple response, prompted
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� Walking for exercise is an almost universal recreational activity for nearby households.
� One in five (21%) nearby households participate in Mountain Bike riding.

Residents Survey
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Residents – Awareness of Facilities

Q1 Which of the following facilities are you aware of that Mt Coot-tha offers?
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%

Base: Total Residents (n=150)
Multi response, prompted.

� Nine in ten nearby residents were aware that Mt Coot-tha has designated walking tracks, and picnic facilities.
� Of half (55%) were aware of the designated Mountain Bike trails.

Residents Survey
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Frequency of Visit
Q2a How often do you or members of your family visit Mt Coot-tha Forest?
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Base: Total Residents (n=150)
Single response, prompted

� The great majority (94%) of nearby residents have visited the forest.
� Over half visit at least monthly
� The majority of residents who Mountain Bike ride visit Mt Coot-tha at least fortnightly.

Residents Survey
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Residents – Reason for visiting
Q5a What are all the reasons you visit, or the activities that you do, when you visit Mt Coot-tha?

Q5b What would be the most common activity or reason to visit Mt Coot-tha Forest?

� The most common activity that residents engage in at Mt Coot-tha is walking / jogging.
� Almost half  nominate walking / jogging as their primary reason for visiting the forest.

� Picnicking with family or friends was the second most common activity for nearby residents (23%).
� Three in four (73%) nearby residents picnic at Mt Coot-tha.

� Other typical reasons for visiting Mt Coot-tha include:
� General relaxation / enjoyment of scenery (78%)
� Visiting café / restaurant / lookout area (63%)

� One in ten local residents nominated Mountain Bike riding as the primary reason for visiting the forest, while 
17% in total undertake this activity at Mt Coot-tha.

� Males and those aged 35-44 were those most likely to ride in the park.

Activity
Most Common 

Single Response
All reasons for 

visiting               
Walking / jogging / walk the dog 46% 84%
Mountain Bike Riding 9% 17%
Picnic with family or friends etc. 23% 73%
General relax / enjoy scenery etc. 11% 78%
Bird Watching / other nature activities 1% 27%
Horse Riding 1% 4%
Visiting Cafes / restaurant / lookout 1% 63%
Something else 8% 4%

Base: Visitor Residents (n=141)
Single response.

Higher amongst 
35-44 year olds 

(31%)

Residents Survey
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Residents - Reasons for Not Visiting

Q2b Can you tell me the main reason that you do not visit Mt Coot-tha?

� Because I©m too old to go up there.  At my age its too difficult to go trudging through the bush.

� I'm over 80 and I have no means of transport so I really can't go there.

� It©s inaccessible for a retiree.  It©s difficult to travel…there is no public transport to Mount Coot-tha.

� I've got young children so we tend to frequent where there's parks with playground equipment for 
them to play at. We have considered going up to Mt Coot-tha but they don't have any playground 
areas.

� Not something I am interested in.

� We live in a semi rural area. Since our children have left home we no longer go there.  When the 
children were younger we would go there for picnics and to ride the horses.  We live on an 11 acre 
property so we have forest area around us.

� We play golf instead and see no reason to go there at all.

� Well I've got eight and half acres that I can't subdivide because of the restrictions that the forest 
area places on me.  They are taking over my land and causing problems to my livelihood.

� We©re pensioners and my wife isn©t well so we really don©t get out much.

Base: Non-Visitor Residents (n=19)
Open response.

� Most of the few nearby residents who do not visit Mt Coot-tha are over 65 
years of age.

� Old age and decreasing mobility restrict access to the forest.

Residents Survey
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Time of Visit
Q3 What time of day do you most commonly visit Mt Coot-tha Forest?
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� Mountain Bike riders most commonly visited in the morning – 42% visited before 11am.
� Morning was also the most popular time for other residents. One in four (27%) visit earlier than 11am 

(morning tea visit?)
� The second most typical time for other residents was between 1pm – 4pm (19%), perhaps to coincide with a 

picnic lunch
Base: Visitor Residents (n=141)
Single response.

Residents Survey
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Duration of Visit

Q4 On average how long do you usually stay when you visit Mt Coot-tha Forest?

Base: Visitor Residents (n=141)
Single response.

� Overall, two thirds (65%) of residents visit for half a day – between 1 and four hours.
� Amongst nearby residents, Mountain Bike riders appeared to spend less time in the forest than other 

residents, with 46% spending up to 1 hour.

Residents Survey
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Length of time Mountain Biking at Mt Coot-tha

Q10/Q12a How long have you been riding at Mt Coot-tha?

� The majority of residents who ride in Mt Coot-tha have been doing so for over 2 years (77%), with one 
quarter of them riding there for over 5 years.

Residents

Base: Residents – Mountain Bike (n=24)
Single response.

Residents Survey
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Park Users Survey



21

Age, Gender & Household Structure
Age

Mountain Bike               
n=33

Other Users               
n=34

15 to 19 years 6% 9%
20 to 24 years 16% 12%
25 to 34 years 31% 36%
35 to 44 years 28% 27%
45 to 54 years 16% 9%
55 to 64 years 3% 6%
65+ years 0% 0%

Gender
Mountain Bike               

n=33
Other Users               

n=34

Male 84% 42%
Female 16% 58%

Household Structure
Mountain Bike               

n=33
Other Users               

n=34
Couple with no children 34% 33%
Couple family with children under 15 at home 19% 24%
Couple family with chidren 15 and over at home 9% 0%
Couple family with no children at home 6% 3%
Single parent with children under 15 at home 0% 3%
Single parent with children 15 and over at home 0% 0%
Single person household 13% 15%
Group household 19% 21%

� Eighty-four percent of Mountain Bike riders interviewed in the forest were male. Most were from 
households without children (66%)

� The majority of users for other purposes were female and tended to be slightly younger. It also appears 
that the ‘other’ park users were slightly more likely to have younger children in the household. 

Park Users Survey
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Frequency of Visit
Q1 How often do you visit Mt Coot-tha Forest?
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� Mountain bike riders are visiting the forest more often than other park users, with one in two (48%) park 
users visiting Mt Coot-tha Forest at least once a week.

� Sixteen percent of Mountain Bike riders and 6% of other park users were visiting the forest for the first time.

Base: Total Park Users (n=67)
Single response, prompted

Park Users Survey



23

Time of Visit

Q3 What time of day do you most commonly visit Mt Coot-tha Forest?
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� Park Users were predominantly captured in the morning due to the concentration of Mountain Bike riders 
during this period.  Interviewers observed a declining number of visitors after 11am.

NB: The findings above reflect the time that interviewing was conducted and excluded those who visit 
predominantly in the afternoon.

Base: Total Park Users (n=67)
Single response, prompted

Park Users Survey
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Duration of Visit

Q4 On average how long do you usually stay when you visit Mt Coot-tha Forest?

Base: Total Park Users (n=67)
Single response, prompted

� Mt Coot-tha bike riders typically spend between 1 and 4 hours per visit.
� One in three other park users make a short visit for less than an hour.

� The other two in three (64%) generally spend between 1 and 4 hours in the forest.

Park Users Survey
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Mode of Transport

Q5 How did you travel here today?
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Base: Total Park Users (n=67)
Single response.

� Two thirds (65%) of Mountain Bike riders transport their bike to Mt Coot-tha in a car or other vehicle.
� The remaining third ride their bike to the forest.

� Nine in ten (91%) other park users travel to Mt Coot-tha via car.

Park Users Survey



26

15-30 minutes
48%

Less than 
15 minutes

39%

More than
 30 mins

12% 

15-30 minutes
66%

Less than 
15 minutes

22%

More than
 30 mins

13% 

Travel Time

Q6 Approximately how long did it take to travel here today?

Mountain Bike Other Users

Base: Total Park Users (n=67)
Single response.

� On average, Mountain Bike riders spend longer travelling to Mt Coot-tha than other park users, indicating the 
attraction of the destination for these riders. 

Park Users Survey
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Reason for Visiting

Q2b What other activities do you do, or reasons that you visit Mt Coot-tha Forest?

Activity
Other reasons / 

activities
Walk the dog 19%
Walk / jog for exercise 22%
To relax in a quiet place 16%
To enjoy the scenery 13%
Bushwalk/ walk for relaxation/ observe nature 16%
To enjoy nature 22%

Birdwatching/ animals/ study trees & plants 6%
To spend time with friends / family 19%
For children to play outdoors 6%
Have a picnic or BBQ 16%
Use the toilets 6%
Visiting Cafes/ restaurant/ look out area 13%
Other (record below) 3%

� Mountain Bike riders are likely to use the park for many other reasons as well as bike riding
� Approximately one in five also use the park for walking, to enjoy nature or to spend time with family and 

friends.

Base: Mountain Bike Riders (n=33)

Park Users Survey

Mountain Bike Riders
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Reason for Visiting

Q2a What is the primary reason you came to Mt Coot-tha Forest today?
Q2b What other activities do you do, or reasons that you visit Mt Coot-tha Forest?

Activity Primary Reason
Other  reasons 

for visiting
Total reasons 

for visiting
Walk the dog 3% 24% 27%
Walk / jog for exercise 36% 45% 81%
To relax in a quiet place 9% 36% 45%
To enjoy the scenery 6% 39% 45%
Bushwalk/ walk for relaxation/ observe nature 15% 52% 67%
To enjoy nature 0% 24% 24%

Birdwatching/ animals/ study trees & plants 0% 12% 12%
To spend time with friends / family 0% 33% 33%
For children to play outdoors 0% 21% 21%
Have a picnic or BBQ 27% 55% 82%
Use the toilets 0% 21% 21%
Visiting Cafes/ restaurant/ look out area 0% 27% 27%
Horse riding 3% 0% 3%
Other (record below) 0% 9% 9%

� The majority of other park users were either walking or having a picnic in Mt Coot-tha. 
� Mt Coot-tha attracts visitors for a range of reasons.

Park Users Survey

Other Park Users

Base: Other Park Users (n=34)
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Park Users Survey
Mountain Bike Riders (MTB)

Park Users Survey - MTB

Caution: Small base sizes in this section
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Length of time Mountain Biking at Mt Coot-tha

Q10/Q12a How long have you been riding at Mt Coot-tha?

� On average, the cross-section of Mountain Bike riders interviewed at the forest do not appear to have been 
riding at Mt Coot-tha for as long as the residents.  

� Four in ten of those interviewed have been riding at Mt Coot-tha for less than 2 years.

Park Users

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB
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Bad Experiences with Other Users

Q10a Have you had any incidents or bad experiences 
with other users of the tracks or trails?
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Q10b Can your briefly tell me a bit about it?

� Walkers get antsy and think they have the right to 
be on mountain bike trails. Horses and dogs 
pooing in park. Mountain bikers under scrutiny 
while everyone else gets away with bad 
behaviour.

� I slammed into someone.  It was a head-on 
accident.

� I have been attacked by dogs a couple of times.

� Only four riders reported having bad experiences with other users.
� These incidents appear to occur on shared trails.

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB
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Frequency of Mountain Biking

Q8a/b How often do your ride at…

� Fifteen percent (n=5) of those interviewed were riding the Mt Coot-tha trails for the first time.
� Nine percent (n=3) do not ride at any other locations

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB
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Other Locations
Q8c Which other locations do you ride at?

Other locations
MR 

Unprompted
Anstead Bushland Reserve 0%
Anzac Park 9%
Bayside Regional Park 0%
Boondal Wetlands 6%
Brisbane Forest Park (Mt Nebo) 18%
Brisbane Koala Bushland 3%
Bunyaville State Forest 18%
Chermside Hills Reserve 0%

Daisyhill State Forest 55%
Iron Bark Gully 6%
Karawatha Forest 3%
Moggil State Forest 9%
Nerang State Forest 6%
Tinchi Tamba Wetland 0%
Toohey Forest 6%
Whites Hill Reserve 12%
Other 39%

Others include: Clear Mountain, Glenis State Forest, BMX Park Bardon, Downhill race tracks in Brookfield and 
Ipswich, Main Range National Park, White Rocks, Mount Daisy.

Base: Park Users – Mountain Bike (n=30)
Riders at other locations. Single response.

Park Users Survey - MTB
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Skill & Experience

Q13a How would you rate your skill level as a 
Mountain Bike Rider?
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Q13b How many years have you been riding Mountain 
Bike trails?
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� It would appear that Mt Coot-tha attracts a substantial proportion of experienced, long term riders. 

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB
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Member of Clubs/ Associations

Q13c Are you a member of any Mountain Bike clubs or biking associations?

No
64%

Yes
36%

Club/ Association
MR                 

n=12
Bicycle Institue of Queensland / BQ 2
Gap Cycles 2
MTB - Internet / MTB Dirt 2
Gap Bike Club 1
Gap Creek Trail Allaince 1
Gap Tornadoes 1
FFast 1
NRG Cycle Club 1
Rats 1

The Beachwalk Chain Gang 1

� Just over one third (36%) of Mountain Bike riders in the park were members of clubs or biking associations.

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB
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Park Users Survey
Other Park Users (OPU)

Caution: Small base sizes in this section
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Frequency of Use
Q14 How often do you go walking / jogging / horse riding at Mt Coot-tha Forest?

Q18 How often do you have a picnic or come to the playgrounds at Mt Coot-tha Forest?

Base: Park Users - Picnickers (n=12)
Single response, prompted.

Base: Park Users – Walkers/joggers (n=19)
Single response, prompted.

Park Users Survey – OPU

� For those surveyed in the park, walking appears to be a weekly occurrence, while picnicking seems to be 
monthly or less often.
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Bad Experiences

Q16a/Q20a Have you had any incidents with other users?
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� Only one respondent out of 31 non-mountain bike riders reported a bad experience with other users of the forest.

Base: Park Users - Picnickers (n=12)
Single response, prompted.

Base: Park Users – Walkers/joggers (n=19)
Single response, prompted.

Park Users Survey – OPU
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Trail Care Program

In 2004, the Brisbane City Council instigated the Mt Coot-tha Trail Care Program. 
The program involves the appointment of a Trail Care Coordinator to manage and 
maintain a trail network with tracks designated for walking only, cycling only and 
some for shared use. The Trail Care Coordinator works with volunteers from the 
cycling community to manage the mountain bike trails.
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Trail Care Program
Q6/Q22 Before today were you aware of the 

Trail Care Program?
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Q7a/Q23a Based on what you know or what you have just heard, 
how would you rate this Trail Care Program for Mt Coot-tha

� Mountain Bike riders (84%) were significantly more likely to have heard of the Trail Care Program, and to rate 
the initiative very positively. 

� Although relatively few local residents were aware of the program the appear to be supportive of the program.

Base: Total Residents (n=150)
Single response.

Base: Total Park Users (n=67)
Single response.

Mean Score (1-5)

Residents - 4.26

MTB - 4.53

Other Park Users - 3.88
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Trail Care Program

Q24a Have you ever been involved in the Trail 
Care Program?
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Q24b Is the Trail Care Program something you 
would be interested in being involved in?

� Three in ten (31%) Mountain Bike riders interviewed in the park had been involved in the program.
� Mountain Bike riders are significantly more likely to volunteer for the program than other park users.

Base: Total Park Users (n=67)
Single response.
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Condition of Trails

Q11/Q12b Have you noticed any difference in the condition of the trails in the past two years?

� Mountain Bike riders interviewed in the park were more positive about the improvement of the trails.
� Forty five percent rated the trails much better and 35% rated the trails as slightly better.

� Local residents who ride Mountain Bikes appear less likely to be aware of the changes.

Base: Residents – Mountain Bike (n=21)
Riding in Mt Coot-tha for at least two years
Single response.

Base: Park Users – Mountain Bike (n=20)
Riding in Mt Coot-tha for at least two years
Single response.

Mean Score 
(1-5)

4.15

3.47
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Environmental Damage – Walking Trails
Q9/Q25 Using a scale from 1 to 5, where 1 is strongly disagree and 5 is strongly agree, to 

what extent do you agree or disagree with the following statements?

Walking on designated tracks in Mt Coot-tha damages the environmental value of the park
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� Park users and local residents generally feel that walking on designated tracks is not damaging the 
environmental value of the park.

� However, those currently walking or picnicking in the park do agree somewhat that walking on the trails 
can damage the environmental value of the park.



44

Environmental Damage – Bike Trails
Q9/Q25 Using a scale from 1 to 5, where 1 is strongly disagree and 5 is strongly agree, to 

what extent do you agree or disagree with the following statements?
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� Park users and local residents generally feel that riding on designated tracks is not damaging the 
environmental value of the park.

� However, those currently walking or picnicking in the park also feel that bike riding could be damaging 
the environmental value of the park.

Riding bikes on designated tracks in Mt Coot-tha damages the environmental value of the park



45

Attitudes toward
Mountain Biking



46

8 10 43

53

34

21

5

5 21

0% 20% 40% 60% 80% 100%

Residents

Park Users -
Walkers/joggers

� �� � � � �� 	
 �� 
 � � � � � �� 
 � � � � � � ��� � � � � � � � � �� � � � �� 	� � � � �

Biking in the Forest

Q8a/Q17a/Q21a To what extent do you agree or disagree that Mountain Bike riding should be 
permitted on designated tracks in the park?

Base: Total Residents (n=150)
Single response, prompted.

Base: Park Users – Walkers/joggers (n=19)
Single response, prompted.

� Generally park users and residents agree that mountain bikes should be able to ride on designated trails in 
Mt Coot-tha.
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Biking in the Forest – Reasons Against
Why do you disagree that Mountain biking should be permitted on designated trails?

Residents

� Because I think it is wrecking the paths and the park overall.  It is also dangerous for the 
bushwalkers – the bike riders just tear through the place.

� Because I think that firstly for safety reasons and secondly they're probably causing erosion.

� Noise and probably damage to the park lands.  The wrong people seem to be there.

� Because when there have been both, mountain bikers go very fast and it is dangerous.  They think 
they have right of way.

� Because I prefer walking and jogging in the area and it makes it harder to do that when bikes are 
on the track too.  It's probably selfish but I just prefer it this way.

� The damage that is caused by the bikes to the environment.  It is very destructive.

� Probably the noise that the bike riders make when they ride about.
Park Users – Walkers/joggers

� Dangerous for little kids.

Park Users - Picnickers
� For preservation of the tracks.

� The risk of accidents.

Base: Total Residents (n=20)
Disagree with Mountain Bike use.
Single response, prompted.

Base: Park Users – Picnickers (n=2)
Disagree with Mountain Bike use.
Single response, prompted

Base: Park Users – Walkers/joggers (n=1)
Disagree with Mountain Bike use.
Single response, prompted.
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Satisfaction with
Mt Coot-tha Facilities



49

Park Users – Overall Satisfaction with Mt Coot-tha

Q7a Overall how satisfied are you with Mt Coot-tha and its facilities?
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Base: Total Park Users (n=67)
Single response.

� Generally all park users are satisfied with the park facilities.
� Non mountain biking park users appear slightly more satisfied with the park and its facilities.

Park Users Survey

Mean Score 
(1-5)

4.42

4.13
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Satisfaction with Mountain Bike Trails

Q9a Overall how would you rate the standard of the Mountain Bike tracks and trails in this area?

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB

Mean Score 
(1-5)

3.82

� Generally mountain bike riders are satisfied with the park trials at Mt Coot-tha
� Twelve percent indicated that the trails were poor or fair, however there do not appear to be any strong 

concerns about the trails. The concerns mentioned were:
� There needs to be better signage.
� There are not enough trails or way markings.  We need a café at the bottom of the hill like the facilities 

in Great Britain.
� More erosion reduction.
� Downhill – something like that was taken away.
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Features of Good Mountain Bike Trails
Q11a How important are each of the following features in terms of providing good Mountain Bike trails?

Base: Park Users – Mountain Bike (n=33)
Single response.

Park Users Survey - MTB

Mean Score (1-5)
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Satisfaction with Picnic Facilities / Walking Trails

Q15a Overall how would you rate the standard of the walking tracks and trails in this area?
Q19a How would you rate facilities in the forest such as toilets or picnic areas?

� Those who rated the trails or facilities as fair made the following suggestions:
� Trails - make the tracks more challenging, and improve all the tracks (some are better than others).
� Facilities - more taps, electric BBQs and improved cleanliness.

Base: Park Users - Picnickers (n=12)
Single response, prompted.

Base: Park Users – Walkers/joggers (n=19)
Single response, prompted.

Park Users Survey

Mean Score 
(1-5)

2.75

3.05
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Summary and 
Conclusions
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Satisfaction with Facilities at Mt Coot-tha

� Overall satisfaction with Mt Coot-tha and its facilities is very good amongst park users interviewed 
on the day.

� Satisfaction with Mountain Bike trails is also very strong with the majority of trail users rating them 
positively.

� Suggestions for improvement from the few not happy with the standard of the trails include: 
better signage, not enough trails or way markings, and better care of the tracks. 

� The three most important features of good Mountain Bike trails were challenging trails, bush 
setting, and narrow trails.

� Seven in ten walkers/ joggers captured using the Mt Coot-tha trails rated them positively. 

� Picnickers were divided in their opinions of the facilities at Mt Coot-tha forest.  Four in ten felt the 
standard of these facilities was poor.  Reasons for negative impressions include not enough taps, 
manual BBQs, and poor cleanliness.
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Profile of Recreational Visitors to Mt Coot-tha

� Of the recreational visitors captured in the forest:

� Almost two thirds were between the ages of 25 and 44, were male, and were from couple or 
family households 

� Captured park users had relatively distinct usage patterns:

� Frequency of use can be divided into two main groups – 38% visited once a week or more often 
and 51% visited once a fortnight or less often.  Mountain Bike riders were more likely to fall into 
the heavier use group, while other park users more commonly visited on a fortnightly or monthly 
basis.

� Visitors most commonly stayed at the park for between 1 and four hours

� Three quarters of park users travel to Mt Coot-tha via car

� Six in ten park users spend between 15 and 30 minutes travelling to Mt Coot-tha.

� Typical activities of those surveyed were identified through the activity they were participating in 
when interviewed and inquiry into other activities they undertook at Mt Coot-tha.

� Mountain bike riders typically also visit Mt Coot-tha for other recreational activities such as 
walking, and spending time with family friends and generally enjoying nature.

� Other visitors to the park, tend to do a range of activities including picnicking, walking, relaxing. 
Enjoying the scenery etc. 
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Trail Care Program & Condition of Trails

� The majority of mountain bike riders were aware of the Trail Care Program, while awareness 
amongst other park users and non bike riding residents was relatively low. 

� Very few negative impressions were expressed towards the Trail Care Program.  Overall the vast 
majority of both residents and park users nominated the program as a good or very good initiative.

� Local residents who ride bikes in the park are slightly more positive in their appraisal than other 
residents.

� Three in ten Mountain Bike riders had been involved in the program and a further five in ten were 
interested in being involved in the future. 

� The majority of  Mountain Bike riders interviewed in the park noticed an improvement in the 
condition of the trails over the past two years.

� Generally park users and residents do not feel that walking or riding on designated tracks in the 
forest is damaging the environmental value of the park.  
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Attitudes toward Mountain Bike Riding

� On the whole, most park users and residents agreed that Mountain Bike riding should be permitted 
on designated tracks in the Forest.  

� Three quarters of residents and park users agreed that it was an acceptable practice in the 
Forest. 

� Walkers/joggers were more likely than picnickers to strongly agree that bike riding should be 
permitted.

� It appears this group feels safe sharing the trails with riders.

� Perceptions of safety are very strong with only one non riding park user claiming to have had 
a bad experience with Mountain Bike riders.

� The few that disagreed that Mountain Biking should be permitted on designated trails typically felt 
that biking was causing erosion and environmental damage.  

The inclusion of Mountain Biking in Mt Coot-tha Forest appears to be supported 

amongst other park users and nearby residents.
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